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A former international hostage negotiator for the FBI offers a new, field-tested approach to high-
stakes negotiations—whether in the boardroom or at home.

After a stint policing the rough streets of Kansas City, Missouri, Chris Voss joined the FBI, where his career
as a hostage negotiator brought him face-to-face with a range of criminals, including bank robbers and
terrorists. Reaching the pinnacle of his profession, he became the FBI’s lead international kidnapping
negotiator. Never Split the Difference takes you inside the world of high-stakes negotiations and into Voss’s
head, revealing the skills that helped him and his colleagues succeed where it mattered most: saving lives. In
this practical guide, he shares the nine effective principles—counterintuitive tactics and strategies—you too
can use to become more persuasive in both your professional and personal life.

Life is a series of negotiations you should be prepared for: buying a car, negotiating a salary, buying a home,
renegotiating rent, deliberating with your partner. Taking emotional intelligence and intuition to the next
level, Never Split the Difference gives you the competitive edge in any discussion.
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From reader reviews:

William Leininger:

In other case, little persons like to read book Never Split the Difference: Negotiating As If Your Life
Depended On It. You can choose the best book if you appreciate reading a book. Given that we know about
how is important a new book Never Split the Difference: Negotiating As If Your Life Depended On It. You
can add know-how and of course you can around the world by a book. Absolutely right, since from book you
can know everything! From your country until eventually foreign or abroad you will find yourself known.
About simple issue until wonderful thing it is possible to know that. In this era, we are able to open a book or
maybe searching by internet system. It is called e-book. You may use it when you feel uninterested to go to
the library. Let's study.

Sarah Johnson:

The ability that you get from Never Split the Difference: Negotiating As If Your Life Depended On It will be
the more deep you rooting the information that hide inside words the more you get serious about reading it. It
doesn't mean that this book is hard to comprehend but Never Split the Difference: Negotiating As If Your
Life Depended On It giving you enjoyment feeling of reading. The article author conveys their point in
certain way that can be understood by simply anyone who read the item because the author of this e-book is
well-known enough. That book also makes your personal vocabulary increase well. Therefore it is easy to
understand then can go along, both in printed or e-book style are available. We propose you for having this
particular Never Split the Difference: Negotiating As If Your Life Depended On It instantly.

Helen Mota:

As a pupil exactly feel bored to help reading. If their teacher asked them to go to the library as well as to
make summary for some guide, they are complained. Just small students that has reading's heart or real their
interest. They just do what the teacher want, like asked to go to the library. They go to right now there but
nothing reading really. Any students feel that reading is not important, boring along with can't see colorful
pictures on there. Yeah, it is to become complicated. Book is very important for you. As we know that on
this time, many ways to get whatever you want. Likewise word says, many ways to reach Chinese's country.
So , this Never Split the Difference: Negotiating As If Your Life Depended On It can make you feel more
interested to read.

Wanda Riddle:

Reading a publication make you to get more knowledge from the jawhorse. You can take knowledge and
information from your book. Book is written or printed or outlined from each source which filled update of
news. On this modern era like now, many ways to get information are available for anyone. From media
social similar to newspaper, magazines, science publication, encyclopedia, reference book, new and comic.
You can add your knowledge by that book. Are you ready to spend your spare time to open your book? Or



just trying to find the Never Split the Difference: Negotiating As If Your Life Depended On It when you
required it?
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