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A complete, forward-thinking guide to environmental community relations procedures and program
development The Practical Guide to Environmental Community Relations offers a comprehensive hands-on
framework for working successfully with community residents and other stakeholders to prevent, resolve, or
minimize conflicts on environmental issues. Featuring detailed checklists, forms, and worksheets, the book
equips you with ready-to-use knowledge and skills in key areas of environmental community relations
development: * Community assessment--how to identify stakeholders and concerns, determine assessment
parameters, conduct interviews, analyze data, and report findings * Communications--how to develop a
powerful communications program through written materials, personal communications, and focused media
strategy, and how the essential principles of technical, crisis, and risk communication fit within the context
of community relations * Community relations techniques--how to manage public meetings, tours,
availability sessions, and other events, plus advice on how to create and run Community Advisory Panels
(CAPs) * Community relations programs--how to plan and implement programs effectively, including
establishing common goals and working with stakeholders constructively to achieve positive results *
Environmental regulations--including RCRA, CERCLA/SARA, NCP, NPDES, EPCRA, and Clean Air Act
Accidental Release Prevention and Risk Management Programs * Cutting-edge issues--investigation and
cleanup of contaminated sites, permitting of facilities, federal facilities programs, environmental justice, and
more Complete with mini-case studies revealing important do's and don'ts of community outreach in action,
this accessible guide is a vital resource for private and public sector professionals working in environmental
and facilities management, community relations, public affairs, and law.
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From reader reviews:

Tom Moore:

The book The Practical Guide to Environmental Community Relations can give more knowledge and
information about everything you want. So just why must we leave the good thing like a book The Practical
Guide to Environmental Community Relations? A few of you have a different opinion about reserve. But one
aim which book can give many information for us. It is absolutely proper. Right now, try to closer using your
book. Knowledge or info that you take for that, you can give for each other; you may share all of these. Book
The Practical Guide to Environmental Community Relations has simple shape however, you know: it has
great and large function for you. You can look the enormous world by open up and read a reserve. So it is
very wonderful.

Denise Rutledge:

The book with title The Practical Guide to Environmental Community Relations has lot of information that
you can study it. You can get a lot of gain after read this book. This particular book exist new understanding
the information that exist in this reserve represented the condition of the world currently. That is important to
yo7u to understand how the improvement of the world. This kind of book will bring you inside new era of
the globalization. You can read the e-book on your own smart phone, so you can read the idea anywhere you
want.

Shirley Nichols:

People live in this new day time of lifestyle always try to and must have the time or they will get wide range
of stress from both lifestyle and work. So , if we ask do people have time, we will say absolutely of course.
People is human not only a robot. Then we inquire again, what kind of activity do you have when the spare
time coming to a person of course your answer can unlimited right. Then do you try this one, reading
publications. It can be your alternative in spending your spare time, often the book you have read is
definitely The Practical Guide to Environmental Community Relations.

Virginia White:

In this period of time globalization it is important to someone to obtain information. The information will
make professionals understand the condition of the world. The healthiness of the world makes the
information better to share. You can find a lot of referrals to get information example: internet, newspapers,
book, and soon. You will see that now, a lot of publisher this print many kinds of book. The particular book
that recommended to your account is The Practical Guide to Environmental Community Relations this
reserve consist a lot of the information with the condition of this world now. This specific book was
represented how does the world has grown up. The language styles that writer use to explain it is easy to
understand. The writer made some exploration when he makes this book. Honestly, that is why this book
acceptable all of you.
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